CO-OP Mobile

Mobile solutions for a market
that isn’t standing still.
MAINTAIN RELEVANCE • EXPEDITE IMPLEMENTATION • MINIMIZE MANAGEMENT

CO-OP Mobile gives you the anywhere/anytime banking capabilities
indispensable in the competition to serve as a member’s primary ﬁnancial
institution. It enables you to offer a leading-edge,
custom-branded app tailored to your
needs—without the costly and
time-consuming complexities involved
in developing a solution in-house.
Robust Client Portal back ofﬁce tools
simplify your management tasks. And
CO-OP’s dependable network technology
expedites implementation for credit unions
already participating in CO-OP Shared
Branching—while introducing others to a new
and continuously developing universe of
easily accessible, leading-edge products
and services.

Top Reasons to Use
CO-OP Mobile
1 Innovation that keeps you relevant in
a rapidly evolving consumer environment

CO-OP Mobile offers:
• Functionality that strengthens your
reputation as a provider of valuable,
innovative products and services

2

Enhanced functionality that delivers the
access and convenience members want

• Flexibility to accommodate a broad
base of members using iPhone® and
Android™ devices

3

A tailored solution that’s optimized to
meet your speciﬁc needs

• The ability to implement a
full-featured solution quickly, easily,
and affordably

4

A custom-branded interface that
reinforces your identity

• Client Portal web-based back
ofﬁce application that minimizes
management time

CO-OP Mobile

What’s In It

• iPhone® and Android™ apps custom-branded
throughout for your credit union

• Back office Client Portal application to monitor
and manage users

• Tablet support is available through Apple and
Google stores

• Customized limits for RDC and RealPay by CO-OP
• Real-time, person-to-person payments to anyone
in and out of network with RealPay by CO-OP*

• A Mobile Web version is available as well to
support additional device types and PC support

• Remote deposit capture, integrated with
Ensenta’s EZAdmin solution*

• Account aggregation for access to all accounts
at your credit union on one app

• Text banking*

• Account-to-account transfers

• App Extensions*

• Account history

• CO-OP Bill Pay*

Is It Right For You?

Credit Union Challenges

CO-OP Mobile Solutions

I need a mobile solution that delivers the advanced
functionality members expect.

Extensive standard features complement advanced options
that include real-time, person-to-person payments and remote
check deposits.

I want to strengthen our identity as a primary ﬁnancial
institution known for leading-edge services.

Leading-edge technology lets you offer an app with features
that rival those available from big banks, helping attract and
retain members—especially tech-savvy Millennials.

I need to introduce a powerful mobile app quickly and
easily, without the expense and development
challenges of creating one ourselves.

Implementation is easy and inexpensive, especially if you’re
already employing CO-OP Connect technology through CO-OP
Shared Branch participation.

I want to be able to add advanced features when we’re
ready.

Current and future optional features can be added at any time
to provide members with an enhanced mobile experience.

I want to deliver a superior member experience, while
minimizing additional workload on our staff.

Client Portal application provides web-based back ofﬁce
functions that make it easy to efﬁciently monitor and manage
users with services including account access, member lockout,
RealPay by CO-OP reporting tools and enrollment
troubleshooting.

Click here to ﬁnd more answers in our

For more information, contact
Business Development at
800.782.9042, option 2 or send an
email to sales@CO-OPfs.org
*Optional features
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