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What’s in it

More ways for your members to access their accounts. A comprehensive suite of
check imaging products provide credit union members with access points and
added convenience both at home and at the branch.

e CO-OP My Deposit. Give your individual and small business members the
freedom to scan and deposit checks directly from computers at their homes,
offices or businesses.

e CO-OP My Deposit Mobile. Members can deposit checks anytime, from
anywhere using their mobile device.

¢ CO-OP My Deposit Branch. Back office processing of all of your check
deposits with increased speed, efficiency and accuracy.

e CO-OP ATM Check Imaging. No deposit slips to fill out. No checks to process.
Your members simply deposit their checks right at the ATM, and receive a receipt
with the scanned check image.

e CO-OP Fast Branch Kiosk. Rather than standing in the teller line, your
members can use self service kiosks to make check and cash deposits without
envelopes or deposit slips, make cash or check withdrawals, make loan
payments by cash and check, and get loan advances in cash or check form.
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Check Imaging Suite

What’s in it for you
High ROI

¢ Gain back-office efficiency with a central capture point for the entire check imaging suite,
so your staff won’t have to learn multiple programs.

* Realize cost savings in the form of reduced check processing costs of up to 50%, reduced
teller time, the elimination of daily sweeps and courier costs, and pay-as-you-go billing.

e Strengthen security via iron-clad fraud prevention and risk assessment tools.

¢ Maintain compliance and security updates painlessly, eliminating the need for staffing
compliance officers.

Strengthened member relations
® Your members enjoy 24/7 access to their accounts.

e The convenience of home, ATM and self-service kiosk banking shortens teller lines and
enhances member satisfaction.

e Secure and quick electronic capture technology gives your members peace of mind in their
credit union.

Competitive edge

e Compete with the big banks by offering your members more innovative and convenient
access options.

¢ Implement the latest technology and security to position yourself as the primary financial
institution for your members.

¢ Expedited small business deposits, using scanners from the online CO-OP Scanner Store,
save business members time and money.

e Gain membership and reach new segments, including younger members attracted to
added convenience and innovation.

The latest technology for member service and growth.

¢ Provide the touchpoints members expect from their PFI, by letting CO-OP and its Next
Generation Network handle the heavy technology lifting.

¢ Easily launch new products and services with minimal or no capital investment, including:

o0 CO-OP Member Center. Your 24/7 call center solution for both member and lending
services, including outbound calling services.

o CO-OP Shared Branching. More shared branch locations than any other credit union
network.

o CO-OP Online Banking and Bill Pay. Available soon.
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