NGN UNIVERSAL HUB

NGN: The Universal Hub

With the Next Generation Network (NGN) Universal Hub as a foundation, credit
unions are linked to a comprehensive suite of innovative CO-OP products and
services that provide access, convenience and connection for members using
the most cost-effective, dependable, versatile and secure technology available.

CO-OP My Deposit

Give home banking a whole new meaning. Harnessing
check-imaging technology, CO-OP My Deposit gives
your members a “branch” right in their own home or
office. This fast, accurate and 24/7 deposit-taking service
will reduce your labor costs, expand market reach and
give you one more advantage over the big banks.

- CO-OP Shared Branching
\ Provide your members with access and convenience like
m’- , never before. With thousands of locations across the
il f country and around the world, CO-OP Shared Branching
| allows your members to access their accounts and make
\ transactions from almost anywhere, just like they would at
X their home branch. Level the playing field against big banks

by becoming part of the fourth-largest branching
distribution channel in the country.

CO-OP Fast Branch

Deliver everything your members expect at the teller
window —except the lines. At the airport, grocery store,
hotel, SEG location or even your own lobby, Fast
Branch kiosks expand your reach, decrease deposit-
taking costs by as much as 50%, reduce both teller line
traffic and fraud risk, and simplify day-to-day work by
eliminating check sweeps and courier service.

CO-OP Mobile

Keep pace with your members by providing access
anywhere. CO-OP Mobile is easy to launch and has been
developed to require minimal or no credit union capital
investment. It allows your members to make account
inquiries and transfers and find CO-OP Network ATMs and
CO-OP Shared Branch locations in real time. It’s a new
generation of financial technology, broadening your
appeal to a new generation of members.

CO-OP Member Center

Deliver access and convenience to your members in the
form of 24/7 member and lending services. With an array
of customizable options to meet your needs, CO-OP
Member Center gives you the power to be available

to your members without the costs associated with
maintaining an in-house call center. In addition, you’ll
grow lending volume and increase cross-sales revenue.
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For more information,
contact us at 866.812.2872 or
sales@co-opngn.net.
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